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Get the most out of your Smart Communications solution with our professional services 

o�erings. Our experts have implemented hundreds of solutions and can provide you with 

the best practices and guidance needed for a successful implementation.  

Whether you’re looking to get up and running with a single use case in a few weeks or 

looking to migrate from an old CCM or legacy process to Smart Communications, we 

have you covered. We o�er full turnkey professional services, a hybrid approach where 

our team supplements your team of technical experts, or a SmartSTART plus enablement 

where we o�er advice and best practices on a single use case to make sure your team is 

up and running fast.

A SMARTer Way to Jump Start 
the Conversation 

Smart Communications  
Professional Service O�erings 



Choose the package or packages that are right for you including: 
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Make the most of your Smart Communications investment by engaging with our  
experts to make the transition to a world-class enterprise solution fast and easy. Years 
of experience means that with our professional services team you benefit from the best 
practices built based on lessons learned through hundreds of implementations 
worldwide.  Our globally disperse team of experts including architects, project 
managers, technical and business consultants and template authors are here to help 
you unlock the potential of your Smart Communications solution. 

Contact us today to learn how our industry experts can help you  
move into the next phase of your customer communication journey. 

USA: contact_ps_nam@smartcommunications.com  
UK:   contact_ps_emea@smartcommunications.com 
AU:    contact_ps_apac@smartcommunications.com  

SmartSTART – designed to get you up and running with a 
use case template(s), fast

Best Practice and Center of Excellence training – establish a lasting 

set of resources as you scale 

eSignature Integration – integration support for any electronic 
signature solution including DocuSign and Adobe Sign 

Health Checks – for established customers looking to capitalize 
on their Smart Communications investment 

Legacy Migration – designed to minimize the struggle of moving 
from the old to the new when migrating off legacy  Document 
Generation platforms. 

Mentoring – for customers who want a little extra help 
implementing Smart Communications solutions

Web Service Integration – let us help you bring together disparate 
systems across your business

Instructor led training – best for onboarding new users with 
relevant training materials and guidance 
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